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Located in Dubai, UAE with a nationwide IT presence, we have been the IT Support and
Solutions provider of choice for small and medium businesses all over UAE. Our operations
in all emirates have given us the privilege of having a spectacular exposure towards the
dynamics of local market. Our capability to serve the client in different verticals have
enhanced, catalyzed or boosted our confidence in expanding our business thoroughly.
Our Operations Center works 24/7 providing IT Support Services and Monitoring to small
and medium sized organizations.

WE DO

We are partners with all major technology vendors and are pioneers in delivering techno-

{\E logical solutions and services in Enterprise Computing, Data Networking & Security, Voice
SAR & Telephony, Microsoft Licensing & Solutions, Value Added Services, Business Continuity &
Disaster Recovery, Data Centers, Audio Visual, Access Control, CCTV, Video Conferenc-
ing, Creative Designining and Software Solutions.

WE WORK

® ® Our experience and expertise in designing, developing, implementing and supporting

’4 business enables our customers to streamline business operations, enhance efficiency and
gain the rcompetitive edge. We believe in providing the highest quality of implementa-
tion enabling our with a high utilization factor of their IT solution. By combining our business
know-how & technexpertise, we help our customers increase efficiency and simplify
operations.

Honesty, hard work and dedication to the cause, is the hallmark of our approach. We aim
innovative [T solutions, so our customers can focus on what they do best, their business.
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OUR SERVICES

Infrastructure Solutions

» Infrastructure Design

» Full Office IT setup

» VolIP Solutions

» CC1V

» Automation & loT

» Access Confrol solution » Hospitality Solutions » Security Solutions

» Wi-Fi Solutions » Structured Cabling » Cloud Services

» Digital Signage » Server Virtualization & Backup

Software Solutions

» ERP » POS Solutions

» E-commerce

» HR & Payroll Solution

Creative Projects

» Digital Marketing » Web Designing

» SEO & Branding » Application Developement

[ 971 4 8746983 www.technodots.com TECHNODOTS
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» Wi-Fi Solutions » Access Control » VolIP Solutions
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Support Services/Contracts

BEST

AMC PACKAGES

Your satisfaction is our goal, and we make every possible effort to resolve your
issues. We have a team of experienced experts that will provide you the best

support.

With this service, we take full responsibility of your overall IT requirements, manag-
ing day today support and working as your IT Department. We also provide long
term advice regarding IT making your IT Investments sound and delivering

exceptional value.

Office IT setup

Weather you are Setting up a New office, or doing a tech refresh of your existing
office, you can use our Office IT infrastructure and Office Automation Setup

service.

We provide complete IT infrastructure Setup for the new office including pur-
chase, installation , configuration and maintenance of IT and OA equipment

[ 971 4 8746983
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Software Solutions XX
XX

We will take any technical task out of your hands,
allowing you to optimize the resources and improve
the efficiency of your business. To ensure this, we
offer a wide range of services related to software
development and installations.

ERP

business process management software that allows
an organization to use a system of integrated appli-
cations to manage the business and automate
many back office functions related to technology,
POS services and human resources.

We provide POS software & hardware for various type of industries. 100+ customers, for
restaurants, retail shops, salons, wholesale, bakery, service centers. offices all over UAE.

Creative Projects
SEO / SSM

We offer customized SEO Packages which
allows our customers to select where and

for how long do they wish to be on search
engines..

No matter if you are a small business,
startup or an entrepreneur, social media
has a great potential to bring you followers and qualified leads.

Website Designing

Our creative team analyses your business to understand your target audience and what
should be shown on the website. Based on our industry experience we then propose you
various designs and work closely with you to refine the concept. Unlike other companies, we
strongly emphasize on the content of the website. Whether it be the images or text, our cre-
ative team evaluates all and recommends what should go on the website.
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We have the opportunity to be
associated with major brands
and clients on our portfolio.
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OFFICE

Technodots IT Solutions FZ LLE
Creative City Tower
The Iriduim Building

Umm Sugeim Road, Al Barsha

P.O. Box 391186
Dubai, United Arab Emirates
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